Setting up your Mercedes me
account made easy.

May 2022

Mercedes @ keeps you moving



Welcome to
Mercedes me.

This quick document will tell you everything
you need to know to set up your account.
You'll be on the road in a few simple steps.

Let’s get you moving...

Important note: This guide presumes your Dealer has already set up your
Mercedes me profiles on your behalf. They should have set up your personal
profile - which allows you to keep any private vehicles separate and enables you to
become a company administrator when they set up your business profile.



Step 1:
You need to accept the Terms of Use
on your personal and company profile.




Step 1.1 - Log in

Mercedes me ID &

Please enter your e-mail address or your mabde phone number

E-mall address *

Log in to the
Mercedes me portal
on your desktop device.

Use mobile phone number
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Step 1.2 - Personal account - Terms of Use

Open the drop down menu.

Hello, Robert Smith

Click on Settings,
Privacy & Legal
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Step 1.3 - Connect Terms of Use

Settings, privacy & legal

Inbox preferences

We would like to inform you when you receive new inbox messa,

Unit
il I \ Send a notification to robert.smith@mercedes-benz.com (’ .
( comecrimotne ) a Click on Connect Terms of Use
s Wi Don't recognize the contact provided above? Please update it in account details
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Step 1.4 - Personal account - Accept Terms of Use

Terms of Use and Permissions

Use of the Mercedes me connect Services requires your prior agreement to the Terms of Use and declarations of consent under data protection law, and your acknowledgement of the Data Protection notices.

You can modify your acceptance of the Terms of Use or your permission(s) at any time.

H 1 agtept the Terms of Use for the Mercedes me connect services. Information about data processing in connection with Mercedes me connect can be found in the data protection information below.

®

= Terms of Use of Mercedes-Benz Cars UK Limited

2 Mercedes-Benz Cars UK Limited Privacy Notice

H wiluld like to assist Mercedes-Benz AG with the development of vehicle functions and therefore agree to the processing of the corresponding data.

o/

3 Contribution to improving vehicle functions

a Accept the Terms of Use
and Permissions by ticking
the individual boxes.

H 1 agiee to the data processing in question by Mercedes-Benz AG and the language service provider for the purpose of developing the voice control function.

Contribution to improving voice operation

ﬂ 1 agee to the data processing in question by Mercedes-Benz AG for the purpose of developing navigation maps.

020

3 Contribution to improving navigation maps

B 1 wiluld like to contribute to improving mobility and infrastructure and therefore agree to data collection and anonymized data transfer.

®

= Data Protection Consent

m Click the Save button.

i

Continue
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Step 1.5 - Company account - Terms of Use

Step 1

Accept Terms of Use

Hello, Robert Smith

My Dashboard

Change profile (private/business)

My messages
Settings, Privacy & Legal
Mercedes me Support

Report damage

Step 2

Download and set up the app

Open the drop down
menu again.

Choose the option to
Change profile
(private / business).

Step 3

Activation




Step 1.6 - Company account - Terms of Use

Select profile

You can switch between your profiles or create a new company profile.
Private Company |
Robert Smith Mercedes-Benz Vans UK Ltd a From the 0 ptlons Select
)
0 Vehicles 5 Vehicles

your company account.

Create company profile
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Step 1.7 - Company account - Terms of Use

Click on the B®icon in the top
right corner of the window.

Hello, Robert Smith

Company dashboard
Company vehicles
User management

Company profile

Messages Select Terms of Use on the
Terms of Use drop down menu.

Mercedes me Support

Change profile

Logout
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Step 1.8 - Company account - Accept Terms of Use

Terms of Use and Permissions

Use of the Mercedes me connect Services requires your prior agreement to the Terms of Use and declarations of consent under data protecticn law, and your acknowledgement of the Data Protection notices,

Please note that the scopes may vary according to model series and year of construction or b private and busi [ accounts,

an modify your acceptance of the Terms of Use or your permission(s) at any time.

I agcept the Terms of Use for the Mercedes me connect services. Infermation about data processing in connection with Mercedes me connect can be found in the data protection information below.

3 Terms of Use of Mercedes-Benz Cars UK Limited

# Accept the Terms of Use and
Permissions by ticking the
nsent to the agreement on data processing. |nd|V|dua|. boxes

3 Agreement on Data Frocessing on Behalf

[ e | ) = Click the Save button.

Continue )
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Step 2:

Download the Mercedes me app
and set up on your smartphone.




Step 2.1 - Download the Mercedes me app

Go to the App Store or Google
Play icon on your phone

C, mercedes me ©® Cancel

Mercedes me \ . ,
The new Mercedes me app GET , | Search for ‘Mercedes me’ and
% % % F Kk click the GET button.

Once the app has downloaded,
you'll be able to click OPEN and
launch the app.

W 4 = <& Q

Today Games Apps Arcade Search

13

Step 1 Step 2 Step 3
Accept Terms of Use Download and set up the app Activation



Step 2.2 - Setting up the Mercedes me app

Mercedes vwnae

Once you're in the app, some
on-screen instructions will guide
you to the sign in page.

You'll then need to follow
these steps to set the app up.

m First, you'll need to enter
the email address that your
account is registered to in the

' Mercedes me ID 1]

By clicking on "Continue", | accept the

.| have noted the ‘Mercedes me ID’ box
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Step 2.3 - Setting up the Mercedes me app

Verification

Now enter code

We have just sent your 6-digit code to
your email address  Please enter this now.

m You'll then be sent a code to
) that email address which you
enter into the next screen

Follow the on screen
instructions until you get

. to your account.
No code received? y

Please check your email spam folder and the

network coverage on your device,
The transmission may take a few moments. If you Continue )]
have not received a code, try again after 60 seconds.
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Step 2.4 - Setting up the Mercedes me app

m If you have a van assigned to
your personal profile, it will be
N _ visible on the home screen.
Vito 114 CDI Panel Van Long
YN70VSZ @ To change to your company
profile, click the Blicon in the
top left corner of the screen.

Mileage 5,251 mi | Recently updated from vehicle

&, Range 116mi >

f = <
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Step 2.5 - Setting up the Mercedes me app

Robert Smith

robert.smith@mercedes-benz.com

r
eVito 111 Panel Van Lon . .
i YR;1ZXV . @ Find your van in the drop down
list. Click on your van to open
Sl the Garage.
.

=:s Mercedes me - Apps

% My transactions Continue >

§ Legal

7z Help

{} Settings

1.19.4 (1361)
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Step 2.6 - Setting up the Mercedes me app

14 Garage § < Garage §
Company vehicle
YR21ZXV N Company vehicles

You can now scroll left to

& P L\ Y ona find more of your company
" vehicles.

v active

= Select vehicle
Return vehicle Continue )

eVito 111 Panel Van Long

= Commercial

fleet1

Vehicle information >

@ Mercedes-Benz Vans UK Ltd
Delaware Drive
MK 15 BBA Milton Keynes

Manage services >

Please note: Once you agreed to the Terms of
Use, your Dealer should have paired your new
ﬂeet 1 vans to your business account and activated
the Mercedes me services for you. If not,
please speak to your Dealer to help.
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Step 3: Activation

Get in the driving seat.

Most services available through the Mercedes me app will
activate automatically. However, a few sometimes require
action to get started.

To avoid any connection issues, please drive your van for
15 minutes and wait for 48 hours for all activated systems
to become functional. If you have any questions about the
Mercedes me app, speak to your Dealer.




