Mercedes-Benz

Intercounty Truck and Van Limited

Career Opportunity

215t May 2021

Service Advisor — Wellingborough

Intercounty Truck & Van Ltd has been operating as a Mercedes-Benz franchise for over 15 years,
now covering the five counties of Northamptonshire, Cambridgeshire, Buckinghamshire and
Bedfordshire with dedicated commercial vehicle dealerships to support our customer base.

Our technicians, sales teams and back office support all share the same goal; to deliver an unrivalled
customer experience, adding value through our products and services. Whether you run a single van
or hundreds of trucks, Intercounty has the expertise across a diverse customer portfolio to offer the
best service.

We are currently looking to recruit a additional Service Advisor to operate from our Wellingborough
depot.

The role will support all aspects of the depot and will include tasks associated with a busy Service
department.

The person we seek will ideally have experience within the commercial vehicle sector and worked
within a similar role with exceptional motivational skills . Proactive and resourceful you will have a
committed approach to customer care and an excellent communicator with knowledge of the
computer system ADP/Kerridge a great advantage

The rewards include genuine career development through the Mercedes-Benz Customer Service
Advisor training programme and superb working conditions. Our remuneration package will reflect the
responsibility and task the role demands.

Preferred Qualifications and Experience:

Experience of commercial Vehicle / Automotive dealerships

Positive, can do attitude

Excellent communication and interpersonal skills.

Experience of a busy parts environment whilst using multiple systems
Good working knowledge of MS Office.

Good working knowledge of ADP

If you feel you have the necessary skills required for this challenging role then please apply.

Job Types: Full-time, Permanent

Pay: Up to £28,500.00 per year

If you feel you have the necessary skills required for this challenging role then please apply by
contacting Darren Cave on the below email, telephone or address.

Darren Cave, Depot Manager, Intercounty Truck & Van Limited, Stewarts Road, Finedon Road
Industrial Estate, Wellingborough, Northamptonshire, NN8 4TR Tel: 01933 232600 or 07584 594359
darren.cave@intercounty.org.uk



mailto:darren.cave@intercounty.org.uk

